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Getting Started

About The LEARN Hub
The LEARN (Legal Education and Reintegration) Hub is 
an online database that provides accessible, holistic 
information about how to navigate the criminal justice 
system in Ontario, with a focus on providing BIPOC-
centered resources. 

The goals of The LEARN Hub are to:

o To help increase community members' understanding 
of navigating through the criminal legal system.

o To reduce feelings of uncertainty amongst low-
income community members that navigate the 
criminal legal system.

o To increase low-income community members access 
to information about the criminal legal system.

o To increase feelings of resiliency and confidence 
navigating the criminal legal system amongst course 
participants.

o To provide a user-friendly experience where 
community members can feel at ease accessing 
information. 
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Getting Started

About this resource list
This resource was created with the intent to provide 
referrals for community services that support families
who have a member in the justice system. Additionally, 
this resource list mentions organizations that work to 
support young people involved in the justice system.

As this is a referral list, we cannot guarantee that using 
these services will result in your desired or preferred 
outcomes.

Please contact Revitaled Reintegration Services to be 
referred for further support, if needed.

Reference guide for the resource list: 

A = Address

P = Phone Number

E = Email Address

W = Website
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Amadeusz

“Amadeusz supports young people who are 
incarcerated to create positive change in their lives 
through access to education, community programs 
and supports, mentorship and exceptional care.”

Amadeusz’s programs include:

About the organization
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• Educational support to 
complete secondary and 
post-secondary 
graduation 
requirements.

• Support for young 
people with firearm 
related charges

Amadeusz also offers the Off the Record podcast which 
provides “peer support and resources for young people 
vulnerable to the involvement in violence and crime.” They 
also offer an annual post-secondary scholarship for 
released individuals looking to further their education.
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Amadeusz

A: 208 Evans Avenue
Office 117
Etobicoke, ON

E: info@amadeusz.ca

W: https://amadeusz.ca/home

Direct contact:
Joyce C., Manager of Operations
(416) 251-0685 (this number accepts collect calls)

Contact information
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Canadian Families and 
Correction Network (CFCN)

“Canadian Families and Corrections Network is 
dedicated to helping those on the outside who deal 
with incarceration.”

Their programs and services include:

About the organization
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They also provide a collection of resources and have a 
toll-free support line at 1 (888) 371-2326 for families 
who need immediate support

• Visitor Resource Centers

• Dad HERO

• Support groups

• Family Liaison Worker
Program

• Referrals for local
community supports
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Canadian Families and 
Correction Network (CFCN)
Contact information
Representatives and offices for CFCN are located 
across Canada. Their head office in Kingston, Ontario 
can be reached at:

P: 1 (888) 371-2326

E: national@cfcn-rcafd.org

W: https://www.cfcn-rcafd.org/
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Direct Your Life

Direct Your Life is a non-profit organization “run by Peer 
Mentors with lived experience navigating the criminal 
justice system in Canada.”

Through a variety of programs, Direct Your Life helps 
participants to work on “building good habits that foster 
success, while also providing meaningful connections 
and a positive support system.”

Their programs include:

About the organization

10

• Sports Leadership 
Development

• NextGen Builders

• GAME (Guidance, 
Awareness, Mentoring, 
Education) Program

• One on One Mentorship
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Direct Your Life

E: info@directyourlife.org

A contact form can be found here

W: https://www.directyourlife.org

Contact information
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Elizabeth Fry Society Toronto

With a vision where communities where women are not 
criminalized, Elizabeth Fry Toronto delivers gender-
based and trauma-informed services to support 
women who are criminalized, and their families.

Their services include:

About the organization
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• Counselling services

• Residential and Housing
Services

• Court Diversion 
Programs

• Employment Supports 

• Community Supports, 
including their “Talk and 
Listen” Phone Line 
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Elizabeth Fry Society Toronto

A: 463 Carlaw Ave
Toronto, ON 
M4K 3H9
(This is a temporary office address)

P: (416) 924-3708
Talk and Listen Phone Line – 1 (855) 924-3708

E: info@efrytoronto.org

W: www.efrytoronto.org

Contact information
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John Howard Society –
Toronto and Durham Region

The John Howard Society of Durham Region (JHSD) is 
the Durham Region branch of The John Howard Society 
of Canada. The John Howard Society of Canada is a 
charity that advocates for criminal justice reform 
through public education and community service.

They offer many programs, including programs to help 
support families to maintain relationships during 
incarceration.

Some of their programs include:

About the organization
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• Dads Aiming for Direction 
and Support (Durham 
Region only)

• Counselling, Support and 
Interventions Program

• Harm Reduction 
Programs

• Reintegration Programs, 
and more

Check out the Toronto service brochure here.
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John Howard Society –
Toronto and Durham Region

Durham office contact information:
Offices are in Ajax, Oshawa, Whitby. Youth centers are in 
Clarington.

P: Oshawa – (905) 579-8482

E: jhsd@jhsd.ca

W: https://johnhoward.on.ca/durham/

Toronto office contact information:
Offices are in North York, Scarborough, and Etobicoke.

P: 1-866-265-4434 or (416) 925-4386

Contact form can be found here.

W: https://johnhoward.on.ca/toronto/

Contact information
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Revitaled Reintegration 
Services

Revitaled Reintegration Services is a Durham-based 
non-profit agency that supports individuals navigating 
the justice system. Although this organization has a 
particular focus on helping BIPOC individuals navigate 
systemic barriers, we work with all clients from all 
cultural backgrounds.

Revitaled supports those navigating the justice system, 
including family members of those who are 
incarcerated, and victims and survivors of crime.

The programs and services offered by Revitaled include:

About the organization
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• Mental health and 
counselling services, 
including faith-based 
options

• Housing support

• Employment support

• Victim support, including 
support groups

• Everyday Living 
Assistance
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Revitaled Reintegration 
Services

A: 190 Harwood Ave South
Ajax, ON
(by appointment only)

E: info@revitaled.ca

P: (289) 302-4094

W: https://revitaled.ca

Contact information
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Wiikwemkoong Justice

Located on the Wiikwemkoong Unceded Territory, the 
Wiikwemkoong Justice program includes justice and 
governance support for Indigenous individuals. Their 
services include:

About the organization
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• Diversion 

• Bail Supervision 

• Gladue Reports

• Gladue Aftercare and 
(Victim) Wellness and 
Support programming 

• Community Justice 
Program Worker

• Bail 
Supervision/Gladue
Aftercare) 

• Victim Wellness and 
Support

P: (705) 859-3122

Direct contact:
Jonathan Peltier
jonathanpeltier@wiikwemkoong.ca

Contact information
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Yonge Street Mission - HOPE

Yonge Street Mission (YSM) provides “wraparound 
support and services making it possible for individuals, 
families and communities to move forward.” As an 
organization, they specialize in working with families 
and individuals to overcome “poverty-related 
challenges.”

YSM offers the HOPE Program. HOPE stands for Helping 
Offenders on Probation Excel.

HOPE assists street-involved youth, age 16-29, with:

About the organization
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• Mental health and
counselling services

• Community Work Service

• Life Skills Training

• Fines and Restitution

• Anger Management

• Substance Use Support

Through support offered by HOPE, participants are assisted 
through reintegration and rehabilitation, and given 
opportunities for diversion and community engagement.

Reintegration Services for Family Support



Yonge Street Mission - HOPE

A: YSM Administrative Office
306 Gerrard St. E., 
Toronto, ON
M5A 2G7

P: (416) 929-9614 or 1 (800) 416-5111  

W: ysm.ca

Direct contact:
Pete Nojd, H.O.P.E Care Manager Specialist
pnojd@ysm.ca
(647) 283-3712

Contact information
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Notes
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