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Getting Started

About The LEARN Hub
The LEARN (Legal Education and Reintegration) Hub is 
an online database that provides accessible, holistic 
information about how to navigate the criminal justice 
system in Ontario, with a focus on providing BIPOC-
centered resources. 

The goals of The LEARN Hub are to:

o To help increase community members' understanding 
of navigating through the criminal legal system.

o To reduce feelings of uncertainty amongst low-
income community members that navigate the 
criminal legal system.

o To increase low-income community members access 
to information about the criminal legal system.

o To increase feelings of resiliency and confidence 
navigating the criminal legal system amongst course 
participants.

o To provide a user-friendly experience where 
community members can feel at ease accessing 
information. 
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Getting Started

About the family service resource list
The family service resource list is a service list that 
provides information on community agencies that offer 
free support to those navigating the justice system and 
their families.

To access the company website of your desired service, 
please click on the underlined name of the business in 
the first column of the chart.

Reference guide for the resource list: 

A = Address

P = Phone Number

E = Email Address

If there are any services that can not be found within this 
resource, please contact us at hub@revitaled.ca or (289) 
302-4094.
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Family Services

C-D

Name & Description Contact Information

Canadian Families and Corrections 
Network (CFCN)
Canadian Families and Corrections 
Network (CFCN) focuses on families, 
children, and friends who have 
someone they care about in jail. Their 
mission is “to build stronger and safer 
communities by assisting families 
affected by criminal behavior, 
incarceration, and reintegration”

A: PO BOX 35040, Kingston, ON 
K7L 5S5

P: 1-(888)-371-2326

A contact form can be found 
here. 

Community Justice Alternatives of 
Durham Region
Community Justice Alternatives of 
Durham Region’s (CJA Durham) offers 
alternatives to the traditional legal 
system. They offer community 
mediation, restorative justice, and 
personalized anger 
management/partner assault 
programs for youth to help Durham 
residents cope with conflict.

A: 610 Monarch Avenue, Ajax, 
ON L1S 6M4

P: (905)-683-8615

E: aisenor@cjadurham.org

Delta Family Resource Center
Delta Family Resource Centre (DELTA 
FAMILY) is a grassroots, non-profit, 
community-based agency which is 
committed to enhancing the potential 
of families and children by supporting 
and addressing identified needs.

A: 2291 Kipling Ave Unit #123, 
Etobicoke Ontario M9W 4L6

P: (416)-747-1172

E: contactus@dfrc.ca
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Family Services

D-F

Name & Description Contact Information
Durham Family Court Clinic
DFCC offers a wide range of programs 
and services for young people and 
families in Durham Region. These 
include specialized assessment, 
counselling and mental health support 
for youth in conflict with the law and 
their families; intensive one-to-one 
outreach support for youth who are 
high risk (12-21); and additional 
educational and counselling services 
for youth and their families.

A: 201 - 44 Richmond Street 
West
Oshawa, ON, L1G 1C7

P: (905)-436-6754

Durham Mental Health Services
Durham Mental Health Services (DMHS) 
is a charitable not-for-profit agency 
providing services and support to 
individuals and families who are living 
with mental health concerns, including 
providing referrals to those from 
criminal justice and corrections systems 
in need of mental health services and 
support.

A: 519 Brock Street South
Whitby, Ontario L1N 4K8

P: (905)-244-2082 or 1-(855)-
888-3647

E: dmhsintake@lh.ca

Family Service Toronto
Family Service Toronto works with 
individuals, families and communities 
affected by mental health and/or 
socioeconomic circumstances, to 
achieve greater resilience, stability and 
equity. Their aim is to support 
individuals and families in their core 
service areas – community counselling 
and mental health, gender-based 
violence and developmental disabilities.

A: 355 Church Street
Toronto, ON, Canada

Find a location close to you 
here. 

P: (416)-595-9618 (Church 
Street)

E: 
sau@familyservicetoronto.org
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Family Services

J-S

Name & Description Contact Information

John Howard Society
A non-profit organization committed to 
providing and developing programs 
that reduce the social, economic and 
personal costs of crime. The Society is 
dedicated to helping all people who 
have been in conflict with the law and 
individuals at imminent risk of coming 
into conflict with the law through 
service, education and community 
programs.

A: John Howard Society has 
multiple locations. Find the 
location closest to you here.

P: (416)-925-4386 or 1-(866)-
265-4434

A contact form can be found 
here.

KIP Canada
KIP’s efforts are in facilitating parent-
child contact and providing local 
support to children and families 
currently separated from their loved 
ones in the Greater Toronto Area.

A: 432 Horner Ave, Etobicoke, 
ON, M8W 2B2

P: (647)-348-5472

E: 
dreid.kipcanada@gmail.com

Salvation Army
Salvation Army Correctional and Justice 
Services (CJS) encourages and assists 
all persons affected by the justice 
system. They support all individuals with 
issues in the courts, institutions, or 
involvement with correctional services, 
or those with family members involved 
in these areas.

A: 2 Overlea Boulevard
Toronto, Ontario M4H 1P4; 
Sites are also present in 
Durham

P: (416)-425-2111 or 1-(800)-
725-2769
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Family Services

S

Name & Description Contact Information

Second Chance
Second Chance is a volunteer-based 
initiative giving individuals a second 
chance. Adults and youth of various 
age groups are able to access services 
on an emergency basis. Individuals that 
have lost hope, reliable connections 
and family can now be serviced for one 
year with the help of professionally 
trained and experienced Outreach 
Specialists, Counsellors, Lawyers, Social 
Workers and Community Developers, 
Youth workers, Skill and Career 
Specialists and more.

A: Toronto:
2100 Ellesmere Rd, Unit 212, 
Toronto, Ontario M1H 3B7

Toronto East:
90 Mornelle Court Community 
Hub, Toronto, Ontario, M1E 4P9

Toronto North York:
Community Centre, 1655 
Wilson Ave, Toronto, Ontario, 
M3L 1A5

P: (647)-271-4891  or (416)-
271-9916 x 120 

E: info@secondchanceinc.ca
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Notes

8Counselling Services
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