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Getting Started
About The LEARN Hub
The LEARN (Legal Education and Reintegration) Hub is 
an online database that provides accessible, holistic 
information about how to navigate the criminal justice 
system in Ontario, with a focus on providing 
BIPOC-centered resources. 

The goals of The LEARN Hub are to: 

o To help increase community members' understanding 
of navigating through the criminal legal system.

o To reduce feelings of uncertainty amongst 
low-income community members that navigate the 
criminal legal system.

o To increase low-income community members access 
to information about the criminal legal system.

o To increase feelings of resiliency and confidence 
navigating the criminal legal system amongst course 
participants.

o To provide a user-friendly experience where 
community members can feel at ease accessing 
information. 
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Getting Started
Reference guide for the resource list: 

A = Address

P = Phone Number

E = Email Address

The purpose of this resource list is only to provide 
referrals to community services that provide support for 
record suspension applications. We cannot guarantee 
that using these services will result in an approved 
record suspension. 

Please contact Revitaled Reintegration Services to be 
referred for further support, if needed.
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John Howard Society – 
Durham Region

The John Howard Society of Durham Region (JHSD) is 
the Durham Region branch of The John Howard Society 
of Canada. The John Howard Society of Canada is a 
charity that advocates for criminal justice reform 
through public education and community service.

About the organization

5

The John Howard Society of Durham Region can apply 
for a record suspension on your behalf. Through this 
process they:

• Work with the police, RCMP, and government on
your behalf

• Get all required court documents/record of
proceedings

• Submit the application to Parole Board of Canada
• Respond to requests/further requirements from

Parole Board of Canada
• Assist with appeals/proposal to deny

How they help with record suspensions
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John Howard Society – 
Durham Region

According to their website, the cost for services vary 
from case to case. The fees listed below are shown for 
reference:

• $80 for prints to be done at Investigative Solutions 
Network Inc.

• $225 for the application processing fee and intake, 
payable by Cash OR Visa, on your first interview 
with JHSD.

• $100 for the local police to perform a local police 
records check for the area you live in, and for any 
area you have lived in over the last 5 years (this 
fee can vary between local stations)

• $50.00 payable by money order or certified 
cheque for the Parole Board of Canada, made 
payable to the Receiver General for Canada, for 
record suspension processing

If you are interested in using this organization for record 
suspension services, you are encouraged by staff to 
reach out to staff to confirm services fees.

Please also refer to John Howard Society of Durham’s 
application reference sheet here.

Fee for services
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https://johnhoward.on.ca/durham/community-justice-services/record-suspensions-formerly-pardons/
https://drive.google.com/drive/folders/1jLwVNddimrTK17FntE1hcWIiF0zyX4zW


John Howard Society – 
Durham Region

A: 114 Dundas St E #200, Whitby, ON L1N 2H7
75 Richmond St W, Oshawa, ON L1G 1E3

Tel: Oshawa – (905) 579-8482
Bowmanville – (905) 623-6814

E: jhsd@jhsd.ca 

W: https://johnhoward.on.ca/durham/

Contact information
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Pardons Canada

Pardons Canada is a Canadian non-profit organization 
which assists individuals in removing a past criminal 
offence from public record.

About the organization
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When assisting clients, Pardons Canada takes all of the 
necessary steps required to complete your record 
suspension. This includes:

• Track and collect fingerprints
• Get police and court records
• Communicating and advocating on behalf of the

client with government agencies

Pardons Canada also provides help in the areas of:
• Photograph & fingerprint destruction
• U.S. entry waivers
• Employment and immigration support letters, &

more

How they help with record suspensions
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Pardons Canada

The cost of record suspension services with Pardons 
Canada is $945 plus applicable taxes. 

To start working with a client, Pardons Canada would 
need an administrative fee of up to $250 to begin 
processing your application. You will have the option to  
continue paying the remind balance over the period of 
several months. This payment plan and time period 
would be determined upon an agreement with Pardons 
Canada.

Once your record suspension is granted, you will be safe 
for work and travel, and your record will be removed 
from public view.

Fee for services
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Pardons Canada

A: 45 St. Clair Avenue West, Suite 901
Toronto, Ontario
M4V 1K9

Tel: 1 (877) 929-6011, Extension 1

E: info@pardons.org 

W: www.pardons.org 

Direct contact:
Andrew Tanenbaum
Director
andrew@pardons.org 

Contact information
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Elizabeth Fry Society - Toronto

With a vision where communities where women are not 
criminalized, Elizabeth Fry Toronto delivers 
gender-based and trauma-informed services to 
support women who are criminalized, and their families.

About the organization
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Elizabeth Fry Toronto helps clients with one-on-one 
assistance with submitting a pardon application to the 
National Parole Board of Canada. This assistance can 
include document tracking, filling out the application, 
and determining the next steps within the application 
process.

How they help with record suspensions
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There is no fee to use this service.

Fee for services



Elizabeth Fry Society - Toronto

A: 463 Carlaw Ave
Toronto, ON 
M4K 3H9
(This is a temporary office address)

Tel: 416-924-3708

E: info@efrytoronto.org

W: www.efrytoronto.org 

Direct contact:
Cynthia Richards
BEST/ Pre-Employment Counsellor
crichards@efrytoronto.org 

Contact information

12Record Suspension Reference List

mailto:info@efrytoronto.org
http://www.efrytoronto.org/
mailto:crichards@efrytoronto.org


Pardons and Waivers of 
Canada

Pardons and Waivers of Canada (PWOC) is a Canadian 
legal firm that provides diverse legal services to assist 
individuals in securing record suspensions, U.S. entry 
waivers, and other legal documents.

About the organization
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To make this process as stress-free as possible, PWOC 
submits, processes, and tracks your application for you.

PWOC also provides help in the areas of:
• Passports and NEXUS travel documents
• File destructions
• Support and reference letters for employment, &

more.

How they help with record suspensions
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Pardons and Waivers of Canada charges a service fee 
that is separate from the government application filing 
fees. Please connect with PWOC to learn more.

Fee for services



Pardons and Waivers of 
Canada

A: 11685 Yonge Street, Suite A-303
Richmond Hill, ON 
L4E 0K7

Tel: 416-498-7111

W: www.pwoc.com

Contact information
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Notes
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